Features & Functions



Content Creation

The Big River platform houses all of the static and dynamic content required for constructing
donor commerce pages for donations, recurring donations, events, memberships, raffles and
peer to peer campaigns. The following libraries are created as you generate pages/items:

Page Frame(s)

Page Layouts

Images

Contact Fields

ltems

Custom Fields
Additional Contact Fields
Confirmation Pages
Confirmation (Receipt) Emails
Email Stationery

eCards

Once created, any of these elements may be reused, edited or duplicated.

Page Creation

Every page built on the Big River platform consists of five basic elements:_
= Page Frame
= Page Layout
* Form Contents
= Confirmation Page
*  Confirmation Email



Page Frame

The Page Frame is a wrapper that is created for your organization as part of the

implementation process. It ensures that all pages you create will integrate seamlessly with

your existing website.

Because the page frame is an element applied to pages, but maintained as a separate entity, it

is easy to update your page frame should you undergo a website re-design.
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Page Layout

Page layout is the text, image(s), video on a landing page that makes an appeal or shares

information with the audience. Your staff creates this layout using an easy to use web editor.

Merge tags can be used to personalize content.

Big River

Home  Pages  Community

Contacts Transactions Email

Edit ODA Donate Page

Content

Admin InsightsBE™

Overview

Basics

Page Frame

o’
!

) @@ - | e [E] =

< M@= Q@@ B I]|iE:

15 | ‘ Format

-H Font

o= )& @]

§H@Sour:e”§:|

Form Contents
Confirmation
Confirmation Email
Email Center
SEO/Sacial Settings

Sponsorship

[GIVING TO OPEN DOORS ACADEMY

vy, |

body -
Transactions.
Reporis

Duplicate = Save and Exit = Save = Delete = Cancel —




Form Contents

The form contents are the dynamic elements on a page that enable a transaction. They consist
of the following:

Contact block

Items (donation levels, event registrations, etc.)
Custom fields

Additional contacts

These are created / managed in the Big River Platform and can be created, edited, added to
pages, or removed from pages with no knowledge of coding required.

CONTACT BLOCK - Fields can be added to forms and designated "required". They can also be
hidden or inactivated as needed. The position of fields on a form can easily be adjusted by
moving fields up or down to achieve the desired order. Custom fields can be added to capture
additional contact information, ensuring complete data capture for integration with an
organization's external database and for analysis, without burdening donor's with excessive
data entry to complete a transaction.
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Page Frame Confirm Email
Page Layout Id+ Field Name Field Mapping + Prompt on Page + Default Value + Auto Correct ¢ Show On Confirmation ¢ Replaces Contact Field Action
Form Contents 95042 Title Inactive false false none Gtavi
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Email Center
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BeEcH 95058 Opted in Inactive false false none Gtavi



ITEMS - items can be donation levels, recurring donations, event registrations, memberships,
raffle tickets or merchandise. Each item can have a name, a description to communicate value
/ impact, a price (fixed or variable), and a thumbnail image associated with it. Your
organization can create an unlimited number of items and can position them in any
combination on a page to create forms targeted to a constituent group or as the landing page
for a targeted campaign.

Name Individual Ticket

Terms
Customization
Additional Contacts
Order ltems
Activities (0)

Merchandise ltems (0)

Description Luncheon for 1, featuring speaker Jonathan Kozol, Noon - 1:30 pm ($35 tax-deductible)

Image MNone specified

Upload... | Delete
Price $65.00 Q 4 +

Value

Value of goods and services.

Active @

Account Open-Doors -

Confirmation Description

Code

Archived ~ [J

Additional BCC

Event* 2015 Some Day is Now Annual Luncheon v 7 +

* required fields

Duplicate Save and Exit Save Delete Cancel



CUSTOM FIELDS - Any page or item can have custom fields associated with it. For example a
custom drop down field might enable a donor to identify designation for a gift or permit an
event attendee to select a meal preference. Once created a custom field can be re-used on any
item or page going forward.

Available custom fields include:

Create Custom Field

Type | Custom Field Text

Custom Field Checkbox
Custom Field Text Area
Custom Field Dropdown
Custom Field File

Account

Name Custom Field Image
Custom Field Lookup Table
Custom Field Text
Prompt Custom Field Struct
Text Custom Field URL

Confirmation
Text
Hidden ]
Required [
Default

Value

Show On ]
Confirmation

Length

* required fields

Create

Cancel




ADDITIONAL CONTACTS - Fields to collect additional contacts may be added to any page or any
item. For example, when a couples event ticket is purchased, additional contact fields can be
used to collect name and contact information for both attendees.

Create Additional Contacts
MName Guest
Account admin
Rule Type One
Number 1

Contact 4]
Name

Name [
Optional

Address 4]

Address 4]
Optional

Phone ¥
Number

®

Phone
Number
Optional

O

Email

Email
Optional

* required fields

Create

Cancel




Confirmation Page

The confirmation page is what a constituent sees after completing a transaction. These pages
are created using the same page frame / page layout configuration used on the transaction
page to maintain and enhance the organization's branding throughout the entire transaction.
Merge tags populate the page with details of the transaction just completed and additional
text / images / video can easily be added to the page to thank a donor, reinforce the
organization's message, promote sharing, or supply additional information to an event
attendee, for example. The same simple WYSIWYG web-based editor is used to edit these

HTML templates.
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Overview
Basics
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Page Layout
Form Contents

Confirmation
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Sponsorship
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Widgets
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Contacts Transactions
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Duplicate

Confirmation Page

Save and Exit

2015 Some Day is Now Luncheon

If you purchased multiple tickets, please be sure to identify meal selections for yourself and your guests no later
than September 18th. For your convenience, a link to the guest registration page is provided below and in your

email confirmation.

Click here for Guest Registration Page

Contact

#{CONTACT}

Registration Details
#{ORDER}

Payment
* required fields

Save Delete Cancel

Your purchase has been completed on #{DATE}.

Tasks =




Confirmation (Receipt) Email

This is the email that is automatically sent when an online transaction is completed. Merge
tags populate the page with details of the transaction just completed and additional text,
design elements and images can easily be added to the page to thank a donor, reinforce the
organization's message, promote sharing, or supply additional information to an event
attendee. The same simple WYSIWYG web-based editor is used to edit these HTML templates.
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Overview -
Confirmation Email Some Day is Now Individual Confirmation Email AR S
Basics
Page Frame W Do N
oS %
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Form Contents
Confirmation

Confirmation Email >

Email Center
.
SEO/Sacial Setiings Some Day is Now Luncheon
Sponsorship
Transactions
September 29, 2015
Widgets

Reports
Keynote Speakers: Jonathan Kozol

0 & 4 Moderator: Dan Moulilirop

Co-Chairs: Richard and Joanune Clark / Leal Gary

A Benefit for Onen Doors Academv M
* required fields

Duplicate Save and Exit Save Delete Cancel Tasks =
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Email Stationery

Email stationery is a reusable wrapper for email that can reflect and enhance the organization's
branding in email communications. All emails on the platform - email blasts, receipts, and other
automated emails - can use an organization’s stationery.

btz | e | - il
onsetContentWrappe ¥ 7% &1 ™ @ =

€9 Big River % | €9 8ig River
€@ [ production.gobigriver.com/admin/Cor rEditseam?contentWrapperFrom

BigRiver Home Pages Communfy Contacts Transaclions Email  Confent Admin Insights®TA

Edit Gift Membership Stationery

Name Gift Membership Stationery
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D ZOOLOGICAL SOCIETY

#{CONTENT}
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ECards

Ecards enhace tribute giving by sending the honoree or memorial contact an attractive email containing
an image and a personal message from the donor. ECard templates are created using the standard web

editor. They are populated and sent after a transaction using merge fields from the transaction:
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Content Management

The Big River platform contains a Content Management system for web pages and forms. These pages
are hosted on the Big River platform and accessed via a customizable URL. These URLs can be
referenced from a subdomain of the organization's domain, for example:

https://transactions.clevelandart.org/CampaignForm/CMADemo/300

This enhances conversion because it communicates to the constituent that a gift is going to the
organization, rather than passing through an unfamiliar third-party. Big River employs advanced
internet technology to secure pages accessed through organization subdomains.

Configurable URLs per page allow for readable links.
Big River supports multiple types of pages:
Static Pages
Single Transactional Pages
Catalog Pages
Check Out Pages
A page can be managed through a lifecycle:
DRAFT/TEST - a page is initially in a draft or test mode until published. The page can only be
viewed by users who are logged into the system and transactions can be tested without being sent
to the merchant account.
PUBLIC - published pages can be viewed by the public.
INTERNAL ONLY - Pages can be set to an "Internal Only" state, requiring a user to be logged in to
access the form. These pages can be used as virtual terminals for staff to process payments in-

house.

INACTIVE - pages can be deactivated, hiding them from view and preventing accidental
transactions being pushed through.

In addition, any form can be accessed in a test mode, allowing for testing of the confirmation page and
receipt without sending a transaction for payment.

Special pages can be set as destinations for old links or other errors. For example, after an event, the
event registration page can be made in active and a donation page be set as the destination, so anyone

who has kept an old link to the event can be prompted to make a donation afterwards.

Pages can be archived so that they do not 'clutter' the current working view of content.
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https://transactions.clevelandart.org/CampaignForm/CMADemo/300

The Big River interface generates common HTML elements for linking to pages which can be copied into
emails or physical publications:

Short URL https://brurl.co/EGZETTXX
Short URL Link <a href="https://brurl.co/EGZETT(=https://brurl co/EGZETTXX</a>

URL https:/transactions.metroparks.cc/CampaignForm/LCMP/Art+Wall+Tile+Sponsorship

Link =@
href="https://transactions.metroparks.cc/CampaignForm/LCMP/Art+Wall+Tile+Sponsorship™>

Embeddable Tag <gw:.embed id:'gw:embeFI' src=LCMP/Ar Wall Tile Sponsaorship™</gw:embed:=
<script type=text/javascript’
src="http://production.gobigriver.com/CampaignForm/scripts/embed.js"></script=

QR Code (small)

QR Code
(medium)

QR Code (large)

Page parameters that set the initial values of fields on the page, including custom fields and amounts,
can be passed on the URL to support personalization and streamlined constituent experience.
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Personalization

Big River allows your organization to personalize the giving experience and nurture better
relationships with donors and supporters.

Scenario 1: Mary Smith is a contact in your database. You have basic demographic information (first,
last, address, email). You know she last gave a $200 gift 6 months ago and designated Rainbow Babies &
Children’s Hospital.

You can send Mary an email personalized with her name and the amount of her gift. Thank her for her
last gift and share a synopsis of a compelling success story from Rainbow Babies. Ask her to click
through to read the full story.

Take her to a landing page with a full story/testimonial for Rainbow Babies that celebrates donors who
helped to make this story a success. At the top of the page, thank Mary by name so she feels a part of
the story she is reading. At the end of the page, again address Mary by name and thank her for her past
and ongoing support. Present a giving form pre-populated with her name and relevant details. Show
giving levels starting at $200 and going up from there.

This personalized approach demonstrates that you recognize your donor and appreciate past support.
It serves to educate her about your impact and encourage another gift of at least the amount as the
prior gift.

How is this accomplished in the Big River System?

Use audience segmentation to select donors who gave $1 - $200 within the last 12 months and
designated their gifts to Rainbow Babies. Use merge tags in your email to send each donor a
personalized email message. Use merge tags to personalize the landing page with the donor’s name,
prior giving amount and pre-populated donation form.

*NOTE: Strategic segmentation and content creation allows your organization to present material that
is relevant to a constituent based on location, interests, giving history, etc. while avoiding the need for a
donor to create an account, which is a barrier to giving and an annoyance to donors.
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Scenario 2: The Harrington Family supports UH and has a great vision. UH wants to celebrate their
gift(s) and inspire others to support the Harrington Discover Institute. A page can be created for the
Harrington family that shares their testimonial / gift - video of the Institute that shows the facility and
shares the mission/successes seen there. A donor that connects with this message can give right there
in the context of the page rather than deviating to an impersonal standard giving page.

Confirmation page and email receipt are personalized for the donor and content is specific to the
Discover Institute. You might also prompt the donor to opt-in to future communications regarding the
Institute and/or follow The Discover Institute on social media.

Celebrate your major donors, educate the public about your designated funds. And inspire
contributions to support them. At the same time, inspire other potential major donors by showcasing
what others have done.
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Scenario 3: Joe Brown supports a neighbor’s team fundraising campaign. He is a first time donor. He
doesn't necessarily have an affinity for your organization; he gave to support his neighbor. Now, you
have the opportunity to educate and nurture this contact so that he does develop a relationship with
you. Marketing automation kicks off this process by allowing your organization to automatically send
him an email welcome series that thanks him for support, and educates him about your mission,
demonstrates your impact in the community and invites him to join your cause.
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Using Merge Tags To Personalize The Donor Experience

Merge technology is used throughout the Big River platform to generate detailed and personalized
content:

Personalized pages / forms

Confirmation pages that prompt for additional transactions

Personalized email receipts that have all the content to serve as tax receipts
Personalized email appeals

Reusable organization form and email stationery

Sign-in lists for events

Custom name tags for events

Pick lists for merchandise orders

Numbered raffle tickets

Gift vouchers and coupons

All content is HTML and can contain rich text and images. Merge tags allow for personalization and
other specialization when the content is rendered.
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Confirmation Pages

Confirmation pages can use page templates like other pages. Confirmation or receipt pages can have
merge tags that are replaced with information about the current transaction. Special block tags are
replaced with formatted contact and transaction information and social media links.

O e % (g x (Osgrer 2\ sig e *\ it | ) )

X [ production.gobigriver.com/a tseamreceipt ReceiptList J=743&perspect paignsBactionh ReceiptListxhtmi%3Ahomese E—m— 28nuli%298cid =894 Yo O s =

BigRiver Home Pages Communly Conlacts  Transactons

PageFrame | Clevetand Zoobgical Society Checkout - v2 Lzl

YOUR CONTENT HERE <
* required fleids

Dupicale | SaveandExt = Save | Delete | Cancel Tasks B

Buid ER for commit: STRAVIS_COMMIT

it | i
O~ =

Edit World Giraffe Day Donation Confirmation

BB @ ’5-@" mEsEowalB 1= = 2% 199 |[ Fomat <[ Fome ism ~|[A- B-
B 3

e THANK YOU! E

Thark yeu for donating to graffe ccnservationl Your it is 100% tax-deductible and will be matched 4 1 by the Leden Conservation Fund! Your receipt will be emailed shorly

YOUR CONTACT INFO

HCONTACT)

DETAILS

#ORDER)

PAYMENT INFO

HPAYMENT)
TELL A FRIEND!

We need more people ike youl Help us by spreading the werd to your fiends and family. S(TELLAFRIEND)

Revert to Default

Duplicale | Save and Exit = Save = Delete | Cancel Tasks B
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THANK YOU!

Thank you for donating to giraffe conservation! Your gift is 100% tax-deductible and will be matched
4:1by the Leiden Conservation Fund! Your receipt will be emailed shortly.

YOUR CONTACT INFO

#{CONTACT}

DETAILS

#{ORDER}
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Receipt Emails

Email receipts and other automated emails can contain merge tags that are replaced with information
about the current transaction. Special block tags are replaced with formatted contact and transaction

information.

€Y g R x 1 Y g o % Qs
« € [ production.gabigriver.com/admin/EmailTempla

paignList&perspective=c

BigRiver Home  Pages

Edit Make a Donation Confirmation Email

PRCHE] s Ele s ™[@Eoma B )= - p|[em |[en |0 -][a- B
E =2 =5 B ¥

Thank you for your commitment to the Cleveland Museum of Art! E
Your gift helps support artistic excellence. scholarship, community outreach and more. We apprec iate your generosity and the role you piay i providing the gt of art to all forever

You Information

#CONTACT)

Yaar Ordec
#{ORDER)

WPAYMENT)

gifts you can i wiplo your gift

Many employers sporscr matching gift progr joes e by their employees. T find out il your company has a matching gift pelicy. search our GAPle

datahase or comact Shalmol Frese at 216-707-25

Contaxt Us

F you have questions about your purchase pisase ¢l the Department of Davelopment @t 216-707-6832 or send 1 an email at amuslgivingElevelandar o

Tl 3 Frisngs
Encourage oihers 1o suppart the Cleveland Museum of Art

Tell a fiend abeait your meaninglul gift §(TELLAFRIEND]

Duplicate | SaveandExt Save | Deiste | Cancel Tasks &
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Other auto responders, for example for recurring giving receipts and decline notifications, can also be
defined with merge tags:

L G
€ - € [ production gobigriver.com

Big River  Home

Edit Zete for Life

PR sl e ™ @soma@ (B 1] == - & »)[om - | s -|[A @
E S 8 8| Bseurce | ¥

Doar #ipurchaseOrder contact firstName},

We recanily tred to ¢harge your ongeing donation to &{purc haseOrdsr.ampagn name} n the amount of \S&{amount). However it was decined

You can update your payment information {{UPDATEFORMTAG)

Tharks again for your continued suppor!

The #{purchaseOrder campagn name} Team

Tasks | Dupicate | SaveandExt Save Delete = Cancel

Copyngn
Build number STRAVIS_BUILD_NUMBER for commit: STRAVIS_COMMIT

Use | Poikcies

R
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Document Templates

Document templates are used to generated merged PDF files from lists of transactions, for example
name tags for an event:

J D % {0 Adopt an Ariw 52 it | - i
€ < X [ productiongobigriver.com/a

BigRiver Home  Pages

Edit Test Label
Basks >
Name | TestLavel
Account | amin
Conidid & @& o = m@Eoma s 1|==
Fomat  ~ || Fom s -[lA- Bk 2 & B[R Ssoure 2
#{purchaseOrder.contact.firstName}
#{purchaseOrder contact lastName)
4
wan 40
Height:
Margns
Paging Type
“ equited fels
Duplicate = Save andExit Save Delete  Cancel
Tor commit STRAVIS_COMMIT u
O Y, TS —— e .
€ proturton pebsgr 1 00
Enn
dominc
Karen

Ralph

Bennett
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Document templates are also used to render gift certificates, vouchers and raffle tickets:

© 6ig ver % (09 prodctiongobigrerce: X it | - )
txhtmi%3Ahome o~0

* (<} production.gobigriver.com/a T " tseam?d entTemplatef »

Big River  Hom

Admin

Edit Gift Membership Template

Account

&6 @ [« -m@mZom@E 81 =
R £ & E| Boowe X

Fomat - || Fom - |l see -

EVELAND ZOOLOGICAL 5¢

You've received a gift of membership from # {purchaseOrder contact firstName} #
{purchaseOrder.contact lastName} !

4
wiatn
Height*
e e 6age  mmar
Margins 255
Paging Type Break page afler each tem .

* required fiekds

Duplicate | SaveandExt  Save

te | Cancel

Copyright © 2011
Build number ST

C & https://transactions.clevelandzoosociety.org xte B~ 0

ZOOLOGICAL S

You've received a gift of membership from Jason Ertel!

Membership Level:

ift

ior Plus Membership

Message: Happy Birthday Dad!

Your membership is NOT ACTIVE - your one-year membership does not begin until you complete the
following steps.

* Toactivate your membership, please visit ClevelandZooSociety org

* On the Membership page, find your membership level and select Join or Renew. If you want to
upgrade to a higher level, just select the membership level and pay the difference by eredit card

* Complete your membership and contact information

* In the Promtion Code box, enter: RLXJPFJE

You may also activate your membership in-person by bringing this form to the Membership Booth when
you visit the Zoo, If you have any questions, please call (216) 661 6500 x4421 or email
Info@ClevelandZooSociety.org

Z0O MEMBERSHIP HAS ITS PRIVILEGES!

* FREE admission to Cleveland Metroparks Zoo and The RainForest for one year

* DISCOUNTED admission to more than 130 other z00s nationwide

* 10% DISCOUNT at all Zoo gift shops

* DISCOUNTS on select Zoo programs, and events, including Boo at the Zoo. Twilight at the Zoo.
& more

HORON.CLEVELANDZOOSOCIETY.ORG
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ECards

eCard templates are populated and sent after a transaction using merge fields from the transaction:
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Scripting

Custom code can be included in templates for further complex and dynamic customization.
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Unlimited Campaigns

Big River gives you the flexibility to create unlimited campaigns.

This gives you the freedom to create unique campaigns and tailor them to the interests of the various
segments of your audience. Page templates, form parameters, promotion codes and membership
benefits allow you to make forms dynamic using controls available to non-skilled users. Additional
design elements and JavaScript code can be added by technical users to enable even greater creativity.

Designated Funds

Create a campaign for each designated fund with pages specific to its unique story/impact/appeal.
Package donation items to demonstrate the impact of a gift as it pertains to a particular fund.

Interests

Present campaigns to constituents based on what they react to or where they come from. For example,
if a constituent clicks through a social media post about cancer survivors. That constituent can be
automatically directed to a page that shares success stories from Seidman Cancer Center and contains
an appeal for support.

Inspiration

Many former patients might support the hospital out of gratitude and in celebration of recovery. Family
members may want to fundraise in honor or memory of a family member who was well-cared for. Staff
may be inspired to share their stories and motivate others to support the work you do. Empower your
constituents to bring their own inspiration and start personal fundraisers on your behalf. Keep those
fundraisers in the context of your own brand. Track their success and praise every effort.

Headlines

React quickly and create appeals that dovetail with current headlines regarding your mission or impact
in the community.
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Mobile-Friendly

Big River pages are designed to be responsive, which means your donor commerce pages are easy to
interact with no matter what device a constituent is using: personal computers, tablets, smartphones

are all supported.

SAINT IGNATIUS
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Donations

The Big River platform makes it easy to package donation levels and demonstrate the impact of a gift.
Every donation item can consist of a thumbnail image, descriptive text and a fixed or variable donation
amount. It may also contain additional contacts and/or custom fields for tribute & memorial gifts, for
example.

By packaging your donations, you accomplish several key things simultaneously:
Educate visitors about your mission and the ways in which you impact the community
Make compelling appeals for support

Learn something about what resonated with a particular donor so you know how to nurture
him/her going forward

Iltem Order: You have full control over the order in which items are presented and can modify items,
descriptions, images, and prices at any time. Once created, a donation item may be re-used on any Big
River page.

Transaction Fee Option: On any page, you have the option to prompt donors to cover transaction fees
so 100% of the donation goes to support your mission.

Overview .
Order Form Shopping Cart v
Basics Type
Page Frame
Use CAPTCHA Show scrambled text and images to prove the user is human.

Page Layout

Form Contents b9 Max order items

Contact Options

P t Oni Transaction Fee Do not offer or charge fee v
\ .
aymen pTIUI"IS Optlo” Whether to prompt or force the contact to pay the transaction fes
Custom Fields
Id Name Description Price Active Account Action
Additional Contacts : ‘ 2 : : : :
) 24701 PORTRAIT SCHOLARSHIP $10,000.00 true NY_Academy GAtav i
Promotions
Label 24702 INTERMNATIOMAL SUMMER RESIDENCY $3,000.00  true NY_Academy T/ tavin
abels
24703 500LBS OF CLAY $1,500.00  true NY_Academy G/ tavin
Contact Groups .
24704 1EASEL $350.00  true NY_Academy G/ taviX
Confirmation §
24705 15YARDS OF CANVAS $100.00 true NY_Academy GAtAav iR
Confirmation Email .
24706 10 PAINT BRUSHES $75.00 true NY_Academy G/ tawv X
Email Center )
24707 2 PAINT TUBES $30.00 true NY_Academy G/ tavin
SEO/Social Settings
) Create ltem R o Export =~ Select
Sponsorship
Transactions
Widgets Duplicate | Save and Exit = Sawe = Delete = Cancel Tasks &2

Reports
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Below is more detailed explanation / demonstration of the various ways in which donations can be
packaged:

Outright donations
Memorial / Tribute Gifts
Recurring / Sustaining Gifts
Donation Programs
Designated Gifts

30



Outright Donations

NEW YORK
ACADEMY

OF ART

CRADUATE PROGRAM
CONTINUING ED
LECTURES
EXHIBITIONS

EVENTS

SUPFORT

MAKE A GIFT
BECOME A PATRON
PORTRAIT SCHOLAR

SPONSOR AN EVENT

NEWS™

i -
[ t]eks

SUPPORT

ANNUAL FUND APPEAL

Every gift makes a difference - support the next
generation of emerging artists and make your
tax-deductible gift today.

It's a contribution, quite literally, to the future of art.

Name

Donate before our fiscal year
ends on June 30.

NEW YORK
ACADEMY
OF ART

Selections

Frice

PORTRAIT SCHOLARSHIFP

INTERNATIONAL SUMMER RESIDENCY

500 LBS OF CLAY
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